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The webinar aims to provide community pharmacists with valuable insights
and strategies to enhance their approach to patient care. It covers the
concept of patient-centered care, emphasizing the importance of prioritizing
patients' needs, preferences, and overall well-being. Additionally, the webinar
explores the evolving field of telepharmacy and its innovative applications in
pharmacy practice. Attendees can expect to gain practical knowledge and
best practices to optimize their roles as community pharmacists, ensuring
they are well-equipped to deliver high-quality care and leverage
technological advancements effectively.
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Agenda

Time (UTC+8) / Program

15:00 — 15:05
Webinar Introduction

15:05 - 15:30
Mastering Patient-Centered Care: Best Practices for
Community Pharmacists by Mr Roman Lester Rosales

15:30 — 15:55
Transforming Patient Care and Engagement through
Telepharmacy by Mr Quang Bui

15:55-16:30
Q&A and Discussion

16:30
Webinar Conclusion

This webinar is accredited for 2 CPD points for pharmacists in Malaysia
and 0.5 CPD point for pharmacists in the Philippines. Participants from
other countries are welcome to join; however, CPD points will only be
issued to those from the mentioned accredited countries.

This webinar will feature simultaneous language translation in Vietnamese
to facilitate full engagement and maximum benefit for our Vietnamese-
speaking attendees.

Join us as we explore the best
practices for community
pharmacists!
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